
TEMECULA COMMUNITY SERVICES DISTRICT 

AGENDA REPORT 

 

TO:  General Manager/Board of Directors 

 

FROM: Erica Russo, Director of Community Services 

 

DATE: May 26, 2026 

 

SUBJECT: Approve Second Amendment with VisionOne, Inc. for Theater Ticketing Software 

______________________________________________________________________________ 

 

PREPARED BY:  Emily Sizemore, Administrative Assistant 

 

RECOMMENDATION: That the Board of Directors approve the second amendment with 

VisionOne, Inc. for theater ticketing software, to increase the total not to exceed payment amount 

by $10,000, for a total agreement amount of $210,000.  

 

BACKGROUND:  On July 1, 2021, the City and VisionOne, Inc. entered into a multi-

year agreement in the amount of $120,000 to provide ticketing software services for the Old Town 

Temecula Theater. On June 11, 2024, the City and VisionOne, Inc. entered into the First 

Amendment to that agreement to extend the term of the agreement for an additional two years 

through June 30, 2026, and accordingly increased the payment to $200,000.  

Staff now desires to increase the total not to exceed payment by an additional $10,000 to account 

for final invoices during the end of the agreement’s term.   

FISCAL IMPACT:  Adequate funds are appropriated in the necessary account.  

  

ATTACHMENTS:  Second Amendment  


