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ATTACHMENT A 

EXHIBIT A 

Tasks to be Performed 
 

Social Work Action Group (SWAG) will work in conjunction with the City of Temecula to facilitate 

and lead the overall scope of homeless services for the City of Temecula. Full-time, 40 hours 

per week, Homeless Outreach team members will serve the project. The SWAG homeless 

services team will follow a Monday-Friday, 7:30am-4:30pm schedule. The term of services will 

be April 13, 2021-April 11, 2022. SWAG will provide the following activities and services: 

 
• Assist with the organization and facilitation of the Point-in-Time Count for January 2022. 

• Respond to homeless service requests made by city staff, and law enforcement in a timely 

manner. 

• Provide immediate crisis stabilization to those experiencing behavioral health and physical 

crisis and emergencies. 

• Provide connection to behavioral health and substance abuse treatment services for those 

living on the streets of Temecula. 

• Case manage individuals that are in treatment and temporary living situations to help ensure 

they do not return to the streets. 

• All individuals encountered will be included in the by-name census specifically for the City of 

Temecula. 

• Facilitate trips home/family reunification utilizing bus trips for individuals wanting to reunite with 

an identified support system that is out of the Temecula area. 

• Individuals found living on the streets will be assisted with obtaining admittance and 

transportation to emergency shelter, transitional and permanent housing options. 

• Conduct Riverside County housing assessments (including VI-SPDAT when applicable) to 

unsheltered homeless individuals and families and provide navigation services. 

• Participate in weekly Coordinated Entry Housing Navigation meetings to advocate and ensure 

clients are being linked to Riverside County Continuum of Care housing resources. 

• Facilitate community asset mapping for strategic coordination and alignment of community 

resources that serve at-risk/homeless population. 

• Participate in monthly Homeless Task Force meetings. 

• Connect homeless population to appropriate housing solutions throughout Riverside County. 

• Provide support to the City of Temecula through trainings, presentations and sharing updates 

related to trends in regional homeless efforts. 

• Assist with coordination and facilitation of Homeless Outreach Community Coalition meetings. 

• Attend and participate in City Council meetings, as requested. 
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